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Technical Advisory

Date: March 1, 2018

Region: Global Distribution

Product: PB-101 PG2/PB-102 PG2
Supervised Handheld PowerG Wireless
Panic Buttons

Brand: Visonic

Background

It has come to our attention that the PB-101 PG2 and PB-102 PG2 wireless panic buttons may currently be in
use in locations which they are not approved for. These units are to be used in non-hazardous locations only.
Units are designed and listed for use in security / alarm systems and applications. They are not designed or
listed for use in health care signaling or other life safety applications.

Status

If you have PB-101 PG2 or PB-102 PG2 panic buttons in use in health care signalling or other life safety
applications, please be advised that these panic buttons should not be installed in such sites and that it is
recommended to replace them with units that are listed appropriately for that application.

Elpas offers several solutions for medical and life safety monitoring and should be considering if replacement
of PB-101 PG2 or PB-102 PG2 is needed. More information about Elpas solutions can be found at
http://www.elpas.com.



http://www.elpas.com/
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Controls
Affected Part Numbers
(Including PowerMaster kits which contain PB-101/PB-102 PG2)
Part Number Description
0-102687 PB-101 PG2 (868-0:030)
0-102690 PB-101 PG2 (433-0:030)
0-102691 PB-101 PG2 (915-0:030)
0-102692 PB-102 PG2 (868-0:030)
0-102694 PB-102 PG2 (915-0:030)
0-102701 PB-101 PG2 (868-1:030) UK
0-102702 PB-102 PG2 (868-1:030) UK
0-103089 PB-102 PG2 (868-0:030) ADT UK
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Contact Information
Order Entry \ Sales Technical Support
Contact your local order | Contact your local sales rep. or email North America: +1-800-223-0020
entry rep. or email markvisonic@tycosp.com Latin America: +1-416-645-8083
markvisonic@tycosp.com EMEA - Local: +31 475 352 722

EMEA - Toll Free: 800-22558926
APAC - Local: +86-21-61916510
APAC - Toll Free: +800-22558926
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